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For over 15 years, Symposit LLC has enabled over 30,000 
personnel located in 50 states and 10 countries to achieve 
their work and mission by delivering IT that is available, 
secure, and cost-efficient. We help our clients save money, 
time, and frustration by implementing and managing 
technology solutions that increase productivity, decrease 
risk and drive growth. We have helped U.S. Federal 
Government, State, and Local Governments, Defense 
Contractors, Healthcare providers, and numerous other 
clients in a variety of industries. Though we provide a range 
of IT services, our ADOMS model (Assess, Deploy, Optimize, 
Modernize, Secure) remains our core competency. As a 
small and agile business, we provide a highly responsive 
workforce and maintain little overhead, thus saving our 
clients at least 30% or more in monthly IT costs compared 
to large businesses - need more proof? Check out a 
comparison from GSA CALC. 

IT Strategic Advisory
Enterprise Architecture, Program/Project 
Management, Data Science & Analytics, Business 
Process Automation, Business Analysis, 
Requirements Gathering, CIO Services, CPIC

DevSecOps, Cloud Architecture & Integration 
Containerization, Orchestration, Government 
Cloud, Workload Migration, SaaS implementation 
and configuration, Cloud Security

Zero Trust Systems and Network Architecture 
(ZTNA) Encrypted DNS, Modernization, Cloud/
Software Defined Networking (SDN), Systems and 
Network Audits, WAN/LAN Optimization, Network 
Engineering, S2S VPN 

Service Desk Operations
Tiers 1-4, IT Administrative Assistance, IT Logistical 
Support, Mobile Device Management (MDM), 
Enterprise Asset Deployment, Configuration Mgmt

GRC, Gap Analysis, Vulnerability Assessments, 
Compliance Audits, DISA STIG implementation, IT 
Audits Frameworks: CIS Controls, NIST 800-53, NIST 
800-171, CMMC

• SBA 8(a) – (Case No. 307921)
o Expires in 10/2026

• SBA SDB – Small Disadvantaged Business
• ISO 9001:2015 - Certified
• Virginia SWaM (712413), Virginia V3

• GSA STARS III (Prime 47QTCB21D0343)
• GSA Schedule MAS (Prime 47QTCA18D0031)

o 8(a) MAS Pool
o IT Professional Services: 54151S
o Health IT Services: 54151HEAL

• FAA eFAST (Prime 693KA9-22-A-00313)
• Agency Specific BPA: NRC GLINDA, FDA CSS, Army DENIX, USDA BPA,

Navy SeaPort NxG 

Majority of staff hold at least a U.S. Public Trust Clearance 

• AWS - Developer & Solutions Architect
• CISSP – Certified Info. Systems Security Pro
• CEH – Certified Ethical Hacker
• CCNA / CCNP - Cisco Certified
• PMP – Project Management Professional
• CSM - Certified Scrum Master
• MCSE – Microsoft Certified Systems Engineer
• Apple & JAMF – Certified Professional
• CompTIA A+, Network+, Security+
• ITIL Foundation Certified
• Microsoft - Azure, Power BI, Office
• Salesforce Certified
• Solarwinds Certified
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Mr. Bermudez, "Bobby" has over 18 years of business & IT 
experience working with myriad clients including startups, 
non-profits, defense contractors, Fortune 500 and Local, 
State and Federal agencies. His broad expertise with 
computer, network and web technologies led him to create 
Symposit LLC. He received a B.S. in Decision Sciences and 
Management Information Systems from George Mason 
University, a M.S. in Computer Information Systems with a 
concentration in Security from Boston University, graduate 
certificates from Georgetown and Dartmouth, as well as 
other technical certifications

o 541511 – Custom Computer Programming Services
o 541512 – Computer Systems Design Services
o 541513 – Computer Facilities Management Services
o 541519 – Other Computer Related Services
o 541611 –Management Consulting Services
o 541618 – Telecommunications services
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U.S. Tax Court (USTC) - Prime
IT Modernization / Operations & Maintenance
Washington, D.C. – May 2021 to Present
Symposit has been performing an overhaul modernization effort to 
upgrade the USTC system and network infrastructure, to include 
decommissioning of legacy equipment and implementation of 
networking monitoring, migrating workloads to Cloud, infrastructure-as-a-
code (IaaC), DevSecOps, Software Defined Networking (SDN), vulnerability 
remediation, cybersecurity hardening, incident planning and response.

U.S. Health and Human Services (HHS) - Sub
IT Customer Support Services (CSS) 
Silver Spring, MD – 2015 to Present 
Symposit has been on an HHS Customer Support Services (CSS) contract, 
providing a service desk staffed by trained help desk analysts & technicians 
to support the agency’s over 25,000 users in CONUS/OCONUS with Tier 1 
and Tier 2 technical issues. We assist users with network issues, VPN 
connectivity issues, and triage any other IT and technology related issues. 
Our analysts handle over 500 tickets daily. 

U.S. Department of Agriculture (USDA) OCIO - Prime (JV)
Capital Planning and Investment Control (CPIC), Enterprise Architecture 
(EA), Technology Business Mgmt (TBM), IT Governance (ITG)
Washington, D.C. – Nov 2023 to Present 
Symposit-HumanTouch JV 1 provides senior level expertise in Business 
Process Engineering (BPE), Strategic and Organizational Planning, Capital 
Planning and Investment Control (CPIC), IT Governance Management, Data 
Analytics, Agile Methodologies, Earned Value Management (EVM), 
Technology Business Management (TBM), Portfolio, Program, and Project 
Management, Technical/Policy Writer, Federal Acquisition Regulations 
(FAR), Internal Controls and Change Management, and the FITARA 
Management Maturity Model. 

U.S. Nuclear Regulatory Commission (NRC) - Sub
Safeguards LAN and Electronic Safe (SLES) 
Rockville, MD – 2009 to 2021 
Performed cybersecurity, systems/network engineering, operations & 
maintenance, and help desk support for the Secure LAN and Electronic Safe 
system (SLES). Symposit led a modernization effort for this Primary Mission 
Essential system, which includes virtualization, network upgrades, major 
application upgrades and COOP/COG components. This secure network 
operates throughout CONUS, supporting over 1000 users and 60 nuclear 
power plants in 30 states. Finally, Symposit consolidated 2 Datacenters (per 
OMB directive) greatly ahead of schedule. 

Department of State / International Narcotics and Law Enforcement 
Bureau (DoS/INL) - Prime
Information Management Advisory Consulting (IMAC) 
Washington, D.C. – 2020 to 2021 
Symposit was selected to provide to provide technical support for the 
Information Management Advisory Council.  Symposit is proud to support 
INLʼs critical mission to reduce the entry of illegal drugs into the US and to 
minimize the impact of transnational crimes on the US and its citizens. 
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